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HOW TO DOWNLOAD

Go to App Store or Play Store on your smartphone,
Search for Genio and Download.

HOW TO SIGN IN

Use the user ID and Password sent by the school to your registered
email address.

When you sign in, an OTP will be send to your registered email address
to complete the process.
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CREATE YOUR PROFILE

PROFILE option will show the complete profile details

and reports of the child.

To check the profile details & reports,
= Click on Profile option on Home Page

= It will show the complete details of
account with Parent details with

Family ID, mobile number, and email

address.

= Click on View Reports for
Recharge, Consumption,
Purchase and Transaction

reports of the child.

Genio @ g1iD

Profile

Name: PHILIP

Email Id: shias@anvininfo.com

MARY PHILIP
Grade: Parent
Admission Mo: FAMODTOM

¢y DPETER PHILIP
Grade: Grade 9
QP  Admission No: 105562
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VIEW YOUR REPORTS

For a selected account parents can view the following reports:

RECHARGE
Parents can view all the topup
transactions.

CONSUMPTION

This report lists the details of the
purchases made from the school
canteen by the child of the

selected account.

PURCHASE

The purchase of any store items or
other services will be displayed in
this section of reports. (Applicable
only if Other services are enabled).

TRANSACTION

Transaction reports lists all the
top-up and credit transfers to and
from the selected account.
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Pay! Type: Online

Receipt No: ASD/ORCO37460

Payment Type: Online

Receipt No: ASD/ORCO37462

Payment Type: Online

Receipt No: ASDJORCO27465

Payment Type: Online

Receipt No: ASD/ORCO37467
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SET PREFERENCES

Profile page enables parents to set the prefereneces for each of

their child.

Profile page will display the child
name, Current balance of the selected
account & the minimum balance that

should be maintained in the account.

If the account balance is less than the
minimum balance value, an alert is

send to the parent to recharge.

Parents can set the daily transaction

limit to restrict the spending habit.

Restriction to any food item can be
specified in the profile. This will notify
the canteen service provider when

that item is purchased by the child.
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Profile

)

Mo# ASDICF5335

Ledger Type: POS (Cafeteria)
Amount paid: 0.00 QAR

Used Amount: 15.00 QAR
Balance: 367.50 QAR

No# ASDICF5334
Ledger Type: POS (Cafeteria)
Amaount paid: 0.00 QAR
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TOPUP YOUR ACCOUNT

TOPUP option will help the parents to add money to child’s genio
account using Credit/Debit card.

= Click on Top Up option on
Home Page

» Choose the account which the
user wants to top up.

Account Balanc

MARY PHILIP

« Enter the amount which the
parent wants to recharge.

Account Balance: 2 0

¥ PETER PHILIP

= Click on Top Up on the bottom.

SARA PHILIP

- Enter the debit/credit card ST
. Met Total{QAR): 165
details and proceed.
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CREDIT TRANSFER

Parents can transfer money between multiple account (child)
with easy access

= Click on Credit Transfer on
Home Page.

Genio @ g1iD jal

Credit Transfer

- Click on the account which the p
user wants to transfer from. PHILIP MATHEW

MARY PHILIP

= The app will show the rest of the
accounts will remaining balance

PETER PHILIP

- Click on the account which user n
wants to transfer balance.

» Enter the amount and click
Transfer.
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(O Genio

SUPPORT SERVICES

O +974 6643 9048
O +974 3364 3038



